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Registration flow & connection details update 

1. Cathay Prime (NDC) registration flow

2. Cathay Prime (NDC) connection details update 

Agencies can add the below connection details:

1. Way of ticket issuing (only applicable for ticketing agency)

2. Name of consolidator(s)

3. Connected GDS/aggregator(s)

4. Payment settlement (only applicable for ticketing agency) 
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Signing up to get access to Cathay Prime (NDC) content

Cathay Prime (NDC) registration
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

Cathay Prime (NDC) registration flow
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1. Log in to Cathay Agents with the agency registered account
2. If the agency has not registered a Cathay Agents account before, click Sign up now
3. Hover over Cathay Prime (NDC)
4. On the overview page, click Registration form* or Register now

* Application form will only be visible for the NDC-launched markets. Each IATA number can only submit one Cathay Prime (NDC) registration.








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Cathay Prime (NDC) registration flow

5. Fill in the agency information according to your IATA accreditation level.
Note: GoLite/TIDS are required to issue NDC tickets via consolidators

TIDS (number starting with 96-) GoLite GoStandard / GoGlobal

5



Confidential and Proprietary Information 
© Cathay Pacific Airways Limited and its subsidiaries

Cathay Prime (NDC) registration flow (TIDS/GoLite)

6. Select the connected partner(s). You can select more than one partners.
7. Tick the checkbox after reading and agreeing the Cathay Prime (NDC) Terms and Conditions. Click Submit to complete the registration.
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Cathay Prime (NDC) registration flow (GoStandard/GoGlobal)
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

❼

6. Select the connected partner(s) and form of payment. You can select more than one partners.
7. Tick the checkbox after reading and agreeing to the Cathay Prime (NDC) Terms and Conditions. Click Submit to complete the registration.
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After Submission Application Approved Application Declined

NDC Application Status Update – Under Evaluation NDC Application Status Update - Approved NDC Application Status Update - Declined

Cathay Prime (NDC) registration flow
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8. Check your mailbox to receive the Registration Acknowledgment email, Approved or Declined email
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Updating connection details on Cathay Agents

Cathay Prime (NDC) connection details update

9



Confidential and Proprietary Information 
© Cathay Pacific Airways Limited and its subsidiaries

Cathay Prime (NDC) connection details update
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1. Log in to Cathay Agents using the agency’s registered account
2. Click the agency profile icon located at the top right-hand corner
3. Select My Agency






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Cathay Prime (NDC) connection details update

11

4. Click the Update button under Cathay Prime (NDC) connection and enter the new consolidator and/or aggregator information
5. Click Update to submit the update request
6. A confirmation message will appear once the update request has been submitted and is pending approval
7. An email notification will be sent to the agency’s registered email address after the update request is approved or rejected



NDC update request supports adding the below information: 
1. Way of ticket issuing (only applicable for ticketing agency)
2. Name of consolidator(s)
3. Connected GDS/aggregator(s)
4. Payment settlement (only applicable for ticketing agency) 




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