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Registration flow & connection details update

1. Cathay Prime (NDC) registration flow

2. Cathay Prime (NDC) connection details update

Agencies can add the below connection details:

1.

2
3.
4

Way of ticket issuing (only applicable for ticketing agency)
Name of consolidator(s)
Connected GDS/aggregator(s)

Payment settlement (only applicable for ticketing agency)
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Cathay Prime (NDC) registration

Signing up to get access to Cathay Prime (NDC) content
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Cathay Prime (NDC) registration flow >

Log in to Cathay Agents with the agency registered account

If the agency has not registered a Cathay Agents account before, click Sign up now
Hover over Cathay Prime (NDC)

On the overview page, click Registration form* or Register now

HwnNpeE

* Application form will only be visible for the NDC-launched markets. Each IATA number can only submit one Cathay Prime (NDC) registration.

M CATHAY Agents -} N CATHAY Welgome, HK Testing D (@)

©

News Fares & Service Request Group management Policies and Procedures Experience Support Cathay Prime (NDC)

Please sign in to Cathay Agents Account

Welcome to Cathay Agents. Overview News Registration form e Agency Support

Frequently Asked Questions

Username or Email

Cathay Prime - New Distribution Capability (NDC)

Password

o I

S®= 0 L\

Forgot username / password — Not a member Uet? CGthGU Prime (N DC)
Become a member to enjoy our Cathay Prime is powered by New Distribution
exclusive services and support for Capability (NDC) which strives to deliver personalized
travel agents. offers as well as revolutionize our customer’s

shopping experience as a modern retailer. Understand
more about our new retail experience journey and how
Sign up now 9 your agency can move beyond with us.

= -
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Cathay Prime (NDC) registration flow

5. Fill'in the agency information according to your IATA accreditation level.
Note: Golite/TIDS are required to issue NDC tickets via consolidators

TIDS (number starting with 96-)

Cathay Prime (NDC) Registration Form

Pleass fill inand complete the necessary information.

° Applicant information 2 Cathay Prime (NDC) Connection Details

Applicant information

Company rame
HK Testing D

LATA / TIDS number Check digt

9611111 1 o

Travel agent accreditation @

Golite

‘GoStandard

GoGlobal

Nature Of COmpany buSiess
Travel Agent

Active POS
Hong Keng SAR

‘Way of ticket issuing

Through own agency IATA (Only applicable for ticketing agent]

Through {only for

Name af consolidataris)
‘CONSOLIDATOR 1

— Remove

Name of consolkdataris)

CONSOLIDATOR 2

— Remove

+ Add another consolidator

Company website (optianal]

Review

Golite

Cathay Prime (NDC) Registration Form

Pleasa fill in and complete the necassary informatien.

OAppIImnt information 2 Cathay Prime (NDC) Connection Details

Applicant information

Company name:
HKTESTHKGD

ATA / TIDS numper Cnec oge

7864732 3 o

Travel agent accreditation @

TIDS

GoStandard

GoGlobal

Nature of company business
Travel Agent

Active POS
Heng Kong SAR

Way of ticket issuing
Through own agency IATA (Only applicable for ticketing agent)

B Through (Only for sub ies)

HName of consallaatorts)
CONSOLIDATOR 1

— Remove

Hame of consalidataris)
CONSOLIDATOR 2

— Remove

=+ Add another consolidator

Company website (optional]

3 Review

GoStandard / GoGlobal

Cathay Prime (NDC) Registration Form

Please fill in and complete the necessary information.

oAppI[r.clnt Information 2 Cathay Prime (NDC) Connection Details

Applicant information

Company name
HKTESTHKGA

IATA/ TIDS number Cneckdgt o
3993888 8

Travel agent accreditation @
TIDS

Golite

© Gostandard

GoGlobal

Wature of company Dusness
Travel Agent

Acthve POS
Heng Kong SAR

Way of ticket issuing
Through own agency IATA [Only applicable for ticketing agent)

Through i (Only appli for sub

Name of consolidatarls)
CONSOLIDATOR 1

— Remove

Name of consalidataris)

CONSOLIDATOR 4

— Remove

+ Add another consolidator

Company website (optionall

e

Review



Cathay Prime (NDC) registration flow (TIDS/Golite) >

6. Select the connected partner(s). You can select more than one partners.
7. Tick the checkbox after reading and agreeing the Cathay Prime (NDC) Terms and Conditions. Click Submit to complete the registration.

Cathay Prime (NDC) Registration Form
thhag pl’ime (NDC) RegiStrction Form Flease fill in and complate the necessary information.

Please fillin and complete the necessary information.
° Applicant information

eﬂwi

° Cathay Prime (ND'C) Connaction Datails

eAppliccnt information ——— o(}uthcy Prime (NDC) Connection Details 3 Review
Applicant information
Cathay Prime (NDC) Connection Details Agency name ATAITIDS number Check digit
HK Testing D 11111 1
Please select your connected aggregator(s). ATA accreditation leve Company webshe
Note: Certain aggregators may not be available in Cathay Prime (NDC) yet. TiDS
@ Aaron Group Mature of company business Active POS
Aggsky Trawvel Agent Hong Kong SAR
Way of ticket issuing Mame of consofidator
Amadeus GDS
Through censolidator(s) (Only applicable for CONSOLIDATOR 1, CONSOLIDATOR 2
Sabre GDS sub-agencies)
TPConnects
Travelfusion . . u
Cathay Prime (NDC) Connection Details
TravelNDC
Mame of aggregator partner
Travelport GDS Amadeus GDS
Verteil

Agreements
Continue
e | hereby agree to abide and be bound by the Cathay Prime (NDC) Terms and Conditions = of Cathay

Agents. |l understand that the Terms and Conditions include limitations and exclusions on the
liability of Cathay Pacific Airways Limited [CPA).
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Cathay Prime (NDC) registration flow (GoStandard/GoGlobal)

6. Select the connected partner(s) and form of payment. You can select more than one partners.

7. Tick the checkbox after reading and agreeing to the Cathay Prime (NDC) Terms and Conditions. Click Submit to complete the registration.

Cathay Prime (NDC) Registration Form

Please fill in and complete the necessary information.

° Applicant information ——— o Cathay Prime (NDC) Connection Details 3 Review

Cathay Prime (NDC) Connection Details

Please select your connected aggregator(s).
Note: Certain aggregators may not be available in Cathay Prime (NDC) yet.

@ Aaron Group
Aggsky

Amadeus GDS

Sabre GDS
TPConnects
Travelfusion
TravelNDC

Travelport GDS

Verteil

Payment settlement

Preferred settlement method with Cathay

Please note that selecting credit card does not automatically grant you the right to use credit card for
settlement. Further assessment will be done to determine the acceptable settlement method in accordance
to Cathay's local market's payment policy.

BSP Cash

Credit Card

Cathay Prime (NDC) Registration Form

Please fill in and complete the necessary information.

° ) i ° Cathay Prime (NDC) Connection Details

Applicant information

Agency name \ATA | TIDS numiner Check digit
HKTESTHKGA 3000888 8

LATA accreditation level Company website

GoStandard

Mature of company business Active POS

Travel Agent Hong Kong SAR

Way of ticket issuing Hame of consaolidator

Through i (Only i for  CONSOLIDATOR 1, CONSOLIDATOR 2

sub-agencies), Through own agency IATA (Only
applicable for ticketing agent)

Cathay Prime (NDC) Connection Details

Mame of aggregator partner
Amadeus GDS, Sabre GDS, Travelport GDS,
Aggsky

Payment settlement

Preferred settlement method
BSP Cash

enoviuw

Agreements
| hereby agree to abide and be bound by the Cathay Prime (NDC) Terms and Conditions = of Cathay

Agents. | understand that the Terms and Conditions include limitati and i on the
liability of Cathay Pacific Airways Limited [CPA).

5
| ,



Cathay Prime (NDC) registration flow

8. Check your mailbox to receive the Registration Acknowledgment email, Approved or Declined email

After Submission

Application Approved

Application Declined

NDC Application Status Update — Under Evaluation

Dear SG Testing D of SG Testing D,

Cathay Prime (NDC) Registration Status Update - Under
Evaluation

Greetings from Cathay Prime (NDC) Commercial Team.

We acknowledge the receipt of your registration and sincerely appreciate your interest in this
opportunity.

We are currently in the process of evaluation your registration and the evaluation process is expected
to take approximately four to six weeks. We will let you know if there are any updates.

Your patience and understanding are highly appreciated, thank you.

Cathay Pacific Airways Limited

NDC Application Status Update - Approved

Dear SG Testing A of SG Testing A,

Cathay Prime (NDC) Registration Status Update - Approved

Welcome onboard! You can now access to Cathay Prime (NDC) content.

We are pleased to inform you that your Cathay Prime (NDC) registration has been approved. Your
aggregator will activate your access shortly, enabling you to start selling the content.

For further Cathay Prime (NDC) updates and servicing support, please log in to Cathay Agents.

Should you have any questions, please reach out fo your account manager or email
ndc_commercial@cathaypacific.com, thank you.

Cathay Pacific Airways Limited

NDC Application Status Update - Declined

Dear SG Testing D of SG Testing D,

Cathay Prime (NDC) Registration Status Update - Declined
We sincerely appreciate your registration of Cathay Prime (NDC) via aggregator. After careful
evaluation, we regret to inform you that your registration has not been successful at this time.
Reason: test

We encourage you to explore other opportunities that may arise in the future, as our business needs
and requirements may evolve over time.

Should you have any questions, please reach out to your account manager or email
ndc_commercial@cathaypacific.com, thank you.

Cathay Pacific Airways Limited
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Cathay Prime (NDC) connection details update

Updating connection details on Cathay Agents



Cathay Prime (NDC) connection details update >

1. Login to Cathay Agents using the agency’s registered account
2. Click the agency profile icon located at the top right-hand corner
3. Select My Agency

& CATHAY Agents g & CATHAY 9 &'TH |Sign out °

News Fares & Service Request Group management Policies and Procedures Experience Support Cathay Prime (NDC)

Please sign in to Cathay Agents Account

Welcome to Cathay Agents.
Cathay Agents B Inbox O, Search @ Help and support

Username or Email
Welcome, TH A o

> CATHAY

Password
m a L N TH
o Signin [
@ Agency Name IATA no.
Forgot username / password — Not a member yet? TH ABC Travel 3810381
Become a member to enjoy our Email Address Location
exclusive services and support for @gmail c Thailand

travel agents.

Sign up now

Update profile

9 My Agency

Sign out

10
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Cathay Prime (NDC) connection details update >

4. Click the Update button under Cathay Prime (NDC) connection and enter the new consolidator and/or aggregator information

5. Click Update to submit the update request

6. A confirmation message will appear once the update request has been submitted and is pending approval

7. An email notification will be sent to the agency’s registered email address after the update request is approved or rejected
Cathay Prime (NDC) connection

Way of ticket issuing
Through own agency IATA (Only applicable for ticketing agency)
M U Clge nc y + | Through consolidator(s) (Only applicable for sub-agencies)

Name of consoiidator(s)
1

Cathay Prime (NDC) connection

® Activated Last update: 30Jul2026 | IN Test  Addanotner consolidator

Agency profile

Cathay Prime (NDC) connection . .
Agency information . . ’
Cathay Prime (NDC) Connection Details

IAS?I_””V:"""E :Z: : I;D; number ?‘ec“ digit Please select your connected aggregator(s).
esting Note: Certain aggregators may not be available in Cathay Prime (NDC) yet.
Aficcreditatiuh level bsite | Aaron Group Verteil
wolite
Aggsk
R — renepos sy Cathay Prime (NDC) connection
Travel Agent India i
Amadeus GDS @ Activated (Pending update) Lastupdate: 210ct2025 | THTEST
Sabre GDS
i . TRConnects (only accepting BSP Cash) @ The update for the Cathay Prime (NDC) connection ir ion has been itted and is ly pending app @
Contact information
Travelfusion
Contact name Contact email . TravelNDC.
IN Test sndmayc+16@gmail.com
Travelport GDS
R . Payment settlement
Cathay Prime (NDC) connection 0 2 Update
Preferred settlement method with Cathay
Way ofticket issuing Name of eonsalidator Please note that selecting credit card does not automatically grant you the right to use credit card for settlement. Further
Through consolidator(s) (Only 1 assessment will be done to determine the acceptable settiement method in accordance to Cathay's local market's payment policy.
applicable for sub-agencies)
BSP Cash
Name of aggregator partner
Credit Card

Aaron Group

£ 6

NDC update request supports adding the below information:
1.  Way of ticket issuing (only applicable for ticketing agency)
Name of consolidator(s)
Confidential and Proprietary Information
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4 Payment settlement (only applicable for ticketing agency)
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